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TOWN OF LOS ALTOS HILLS
MEMORANDUM
DATE:

June 1, 2017

TO:

Planning Commission

FROM:

Marni Moseley, Senior Planner

RE:

Short Tenn Rentals

vf(l1r{

On April 20, 2017, the City Council directed staff to prepare an ordinance to regulate
short term rentals in the Town. Since short term rentals are a land use issue and the
ordinance changes would reside in the Zoning Ordinance, it must be reviewed by the
Planning Commission prior to consideration by the City Council. Prior to preparation of
the draft ordinance, staff is requesting feedback on how the Town would like to regulate
the use.
DISCUSSION
Staff provided four jurisdictions as examples of different approaches on this issue. The
April 20, 2017 City Council report and attachments are included as Attachment 1.
Based on the City Council's direction to permit short term rentals with regulations, staff
has several approaches and limitations for the Commission's consideration. Discussion
and feedback on these issues will help staff prepare a more appropriate draft ordinance to
be considered at a future meeting.
OPTIONS
Permits: Should the Town require a permit and fee for short term rentals? Some
examples include a permit application and annual renewal which would help maintain
accurate site rental and contact information in the case issues arise or complaints are
received. A permit process would also allow the Town to place specific site relevant
restrictions, and ensure the property owner is fully aware of their rights and
responsibilities for the use.
Fines: Should the Town have a system for charging fines for noise or nuisance violations
above that of the existing nuisance ordinances. Should the Town revoke a short term
rental permit if a certain number of violations are confirmed? If so, how many?
Limitation on number of adult occupants: Should there be a maximum number of
adult renters? For example: Sunnyvale limits the number of adult renters per property to
four. Another option would be to limit the number of occupants based on the number of
bedrooms (this is where an annual permit would establish the maximum number of
renters based on the proposed rental unit).
Owner occupancy required: Some jurisdictions deal with the potential nuisance issues
of a short term rental use by requiring the owner/host to be onsite during the rental or
within 30 minutes of the short term rental.

Limitation on number of rentals or days rented per year: Should the Town restrict
the number of days the unit can be rented annually or monthly? If so, what is an
appropriate limit?
Limitation on the number of short term rentals in Town: Should the Town only issue
a certain number of short term rental permits per year? For example, Saint Helena has a
maximum of 25 and maintains a waiting list for additional interest.
Public notification period: Should the permit be discretionary or administrative?
Administrative would be a permit issued by staff to a compliant applicant with specific
conditions, but would not include an opportunity for neighbors to be involved in the
permit review process. A discretionary permit would include public notification and a
process for neighbors to provide input on the proposed use. If so, what kind of notice
would be used (500 feet, 300 feet, adjacent properties, etc.), and who would be the
reviewing body (Site Development, Planning Commission, or City Council)?

Please review the attached examples and follow up with staff on any questions or
feedback you may have. Staff anticipates discussing this topic at the July Planning
Commission meeting. However, feedback to staff on these topics prior to the July
meeting would be appreciated and will facilitate the drafting of an ordinance in time for
the July meeting.
ATTACHMENTS
1.

April 20, 201 7 City Council report and attachments

TOWN OF LOS ALTOS HILLS
Staff Report to the City Council

April 20, 2017

SUBJECT:

CONSIDER REGULATIONS FOR SHORT TERM RENTALS AND
PROVIDE DIRECTION TO STAFF

FROM:

Marni Moseley, AICP, Senior Planner

APPROVED: Carl Cahill, City Manager

~
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RECOMMENDATION:.
Discuss potential options to regulate short term rentals in Town and provide direction to
staff regarding necessary code amendments.
BACKGROUND:
The City Council discussed concerns regarding short term rentals and whether to pursue
collection of Transient Oriented Tax (TOT) on July 20, 2016 and October 20, 2016. The
Council recommended that a Town Hall meeting be held in 2017 to accept input from
residents and determine whether regulations and enforcement actions should be
implemented.
A Town \vide notice was sent at the beginning of March for the Town Hall meeting on
March 23, 2017. Approximately 30 residents attended the meeting. The minutes of the
meeting include public comments (see Attachment 1). Additional written comments have
been submitted and are provided in Attachment 2.
Based on the public comments received on March 23, 2017 and the direction of the City
Council members present at the meeting, staff surveyed several jurisdictions to provide
examples of varying types of regulations on the issue to facilitate further Council
discussion (see Attachment 3).
DISCUSSION:
Similar to Los Altos Hills, short term rentals has been a hot topic over the last several years
within nearby cities, throughout the region, and the country as a whole. Staff's research is
meant to compile some broad comparisons and does not represent all options or examples
available; and is not intended to limit or dictate the direction appropriate for Los Altos
Hills. Each jurisdiction has considered the potential benefit in contrast to the potential
impacts of this unique use and determined what is appropriate for them. The examples that
staff reviewed are provided in Attachments 4-7 and are summarized below.

Sunnyvale, CA (Attachment 4)
Short term rentals were studied by the Sunnyvale City Council in 2015. The City
chose to permit short term rentals in residential zones with the approval of the Planning

/

Director. A permit is required and includes general and specific limitations/requirements
including the following:
• Maximum of four adult renters per dwelling unit
• Rental to unaccompanied minors is prohibited
• Residence must be owner occupied and on-site thru rental period
• Business license and TOT taxes applicable

Saratoga, CA (Attachment 5)
Saratoga also considered code amendments in 2015 as a result of resident
complaints. Saratoga's City Code is a permissive Ordinance and by not specifically
allowing short term rentals (30 days or less) the use is prohibited in residential zones. The
short term rental (AKA hotel) use is permitted by Conditional Use Permit (CUP) in
designated commercial zones. After reviewing the impacts associated with this type of
use, the City Council determined enforcement of existing Ordinances was the most
appropriate approach for Saratoga. The City employs a full time code compliance officer
who is responsible for enforcing this requirement. Notices and fines have been issued for
non-compliance and the City is not aware of any ongoing rentals at this time.
Saint Helena. CA (Attachment 6)
Saint Helena is a suburb of Napa, and has experienced overflow tourist activity
from the well-known wine country/region. The small, five square mile, city only has 5,000
residents. Saint Helena adopted a Short Term Rental Ordinance that permits a maximum
of 25 short term rentals within the city. To be placed on the short term rental list there is
an application with a noticed public hearing process (approximately $3,000 application
fees). The list and location map is posted online with contact information for the
host/owner. Some interesting regulations/requirements associated with Saint Helena's
short term rental ordinance are as follows:
• Short term rental applicant must have owned the residence for a minimum
of three years before applying for permit
• Owner/host must be able to respond physically to any inquires/issues within
30 minutes when renting property
• Preference is given to current residents
• Use of property for events is prohibited as is exterior amplified sound
• Non-owner occupied residences must be rented a minimum of 60 days/year
Healdsburg, CA (Attachment 7)
Healdsburg is located northwest of Saint Helena and is a small town outside of
Santa Rosa. In contrast to Saint Helena, the city of Healdsburg has actively prohibited the
use of short term rentals. The city has a vibrant but quaint downtown with several hotels
and seeks to contain the transient uses within its more urban core and not permit them in
the residential neighborhoods. Healdsburg has a strong code compliance department and
actively enforces the short term rental restriction. Information is provided on the city's
website to help residents spot short term rentals in their neighborhoods and provides a
violation investigation form for reporting and investigation of suspected rentals.
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FISCAL IMP ACT:

The fiscal impacts will be determined based on the type of regulation and necessary
enforcement measures. Staff time will be required from Planning and Code Compliance
in order to draft the code amendment and permit or enforce the new regulations..
·
NEXT STEPS:

The examples provided show a variety of paths forward to consider. For example, Saratoga
chose to make a simple change to their ordinance to more clearly prohibit short term rentals
and provide an enforcement process for violations. Whereas, Saint Helena and Sunnyvale
established a planning approval and permit process through more complex code
amendments.
Any direction from the Council to initiate and draft a Town Code amendment would be
reviewed by the Planning Commission through a noticed public hearing process before
being considered by the City Council through a second noticed public hearing.
ATTACHMENTS:
1) March 23, 2017 Town Hall meeting minutes
2) Written public comments
3) Comparative chart
4) Sunnyvale staff report, codes, and application
5) Saratoga staff report, and website information
6) Saint Helena codes and application
7) Healdsburg website information and investigation form
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Town of Los Altos Hills
City Council Special Meeting
Thursday, March 23, 2017 - 6:00 p.m.
Council Chambers
26379 Fremont Road
Los Altos Hills, California

DRAFT

CALL TO ORDER, ROLL CALL

Mayor ·waldeck called the City Council Special Meeting to order at 6:00 p.m. in the Council
Chambers at Town Hall.
Present:
Absent:
Staff:

Mayor Waldeck, Vice Mayor Radford, Councilmember Spreen, Councilmember
Wu (arrived at 6:35 p.m.)
Councilmember Corrigan
City Manager Carl Cahill, Senior Planner Marni Moseley, Administrative
Technician Veronica Flores

1. Discussion and Receive Public Input on Short Term Rentals
Mayor \Valdeck stated that the purpose of the meeting was to discuss short term rentals
and hear the public's concerns. He gave a brief background on when the topic was brought
to the Council's attention in the past.
Councilmember Spreen and Vice Mayor Radford stated that they were here to listen to
the concerns and issues from the audience.
PUBLIC INPUT
Scott Vanderlip, Los Altos Hills, stated his support for short term rentals. He said that his
family and he have opened their home to friends and family in the past for reasons such as
receiving medical treatment from Stanford Hospital and graduate college students looking
for housing. He stated that whether or not compensation is collected, he believes being
taxed for sharing your home with others is unfair. He said he does not want an ordinance
to limit with whom he shares his home.
Cindy Libuit, Los Altos Hills, said she saw no problem with renting out homes to friends
and family. She stated that her concerns were with homes being rented for parties and other
similar events like is being done at a property on Taaffe Road. Further, she said these
rentals create issues with parking, noise, trash left out on their yard, and wandering
intoxicated people. She said it is an ongoing issue and stated that it is against the law.
Vice Mayor Radford asked the City Manager to clarify whether short term rentals are
against city ordinance. City Manager Cahill stated that the ordinance is written in such a
way that the Town specifies what is allowed and anything that is not on that 'list is
technically prohibited. He said short term housing rentals are not explicitly permitted.
City Council Special Meeting Minutes
March 23, 2017

Discussion ensued over 26375 Taaffe Road.
Marni Moseley, Senior Planner, stated that the Town has a code compliance officer on
staff and encouraged residents to voice concerns on a Code Enforcement Investigation
Request.
Kenneth Graham, Los Altos Hills, stated that he is surrounded by three rental properties
and spoke against short term rentals. He said that rentals ar~ uberizing Los Altos Hills
neighborhoods and fail to maintain our residential community.

Bill and Roxann Happ, Los Altos Hills, spoke against rentals. They said a property in
their neighborhood was bought and used for commercial rentals. They qµestioned whether
Los Altos Hills permits these types of enterprises. They said they would like to see rentals
regulated with a 30-day maximum policy and the prohibition of subleases.
Kenneth Moussavian, Los Altos Hills, spoke on behalf of his neighbors who provided a
letter to be read aloud. He spoke against short term rentals and referenced 12661 Robleda
Road being advertised on the internet as a party house rental. He said issues associated
with'. this property including noise, outdoor lighting late at night and parking at the
Purissima Little League Field parking lot.
Mayor 'Valdeck asked whether they had called the sheriff to report the incident. Mansour
Moussavian, Los Altos Hills responded that he did and the nuisance stopped. Further, he
stated his support of sharing ones' home with friends and family but not with people only
looking to host parties.
Ms. Moseley, Senior Planner, said that the Robleda Road property in question was listed
as an LLC property owner which made it difficult to address the issue. The Town was able
to make contact and the property is now on the market.
City Manager Cahill said the Town had to warn the property owner of the possibility of
shutting off their water and electricity to motivate them to corriply with town ordinances.
Vice Mayor Radford inquired about the Taaffe property and what action could be taken.
City Manager Cahill stated the Town needed more information to proceed.
Greg Badros, Los Altos Hills, stated that the Town needs tools to enforce prohibition on
short term rentals used for specific events such as the ones described by previous residents.
He said that it is important to distinguish the types of rentals based on features such as
whether the primary residence versus the second unit is being rented, the home owner is
living in the main property and renting the second unit, the number of nights rented, and
other like features. Further, he said he would not want to be in violation of an ordinance
for receiving gifts or compensation for allowing people to use his guest house. He said that
type of situation could be avoided with implementing rules and regulations.
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Cindy Libuit, Los Altos Hills, said she believed the important distinction is whether or
not the property owner is on site.
Bala Mani, Los Altos Hills, spoke in favor of creating guidelines for short term rentals
and ensuring homes are not being used for commercial purposes.
Scott Vanderlip, Los Altos Hills, stated the importance of all residents being aware of the
ability to report a nuisance to the Town.
Rene and Susan Welti, Los Altos Hills, said thatit is the owner's responsibility to provide
procedures and rules for possible guests or tenants, and ensure they are complying. They
stated that owners should have applicants go through a screening process before renting
out their home.
Bonnie Badertscher, Los Altos Hills, said she was very concerned with short term rentals.
She stated that Carmel-by-the-Sea had strict rules for rentals and they have always adhered
to them. She said she would like to see the Town implement rules and regulations before
rentals become a bigger issue. She states that many home owners move to Los Altos Hills
for the rural environment and would like to maintain town values.
Councilmember \Vu arrived at 6:35 p.m.
COUNCIL DISCUSSION
Vice lVIayor Radford clarified that commercial enterprises are not allowed in the Town.
He stated that individuals that purchase property for commercial purposes need to be
stopped. He also stated that there is a need for guidelines for time limits on rentals.
Councilmember Spreen stated the need for a definition on what is considered commercial
and what is not. He said that the compatibility or rentals with residential neighborhoods
should be taken into consideration. He stated that the sheriff is a resource that should be
utilized and contacted when necessary. Further, he said there is a need to specify who is
accountable in these sorts of situations and he is struggling to decide what is enforceable.
Vice Mayor Radford stressed the urgency to stop investors as soon as possible.
Councilmember \Vu stated that the main concerns with rentals, commercial or not, are
public safety and the disturbance to the neighborhood.
Mayor \Valdeck stated that Los Altos Hills is a small town with a small staff that does not
have charge to go out and find these issues. He said we are a complaint based community
and residents should voice their concerns to the Town to look into and take action. He
suggested looking into what cities facing similar problems are doing. He stated short term
rentals will be agendized for the next City Council regular meeting and that the Council is
committed to fixing the issue.
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Vice Mayor Radford said he wanted an option to immediately act on at the next City
Council meeting.
Mayor ·waldeck said that taking immediate action would be premature seeing as not all
council members are present and there are issues on both ends of the topic.
PUBLIC INPUT
Greg Badros agreed with Vice Mayor Radford on the urgency of the matter. He stated
the Town needs to regulate short term rentals and make them economically unattractive
instead of doing away with them.
Stephen Chan, Los Altos Hills, spoke against properties being partitioned and constantly
rented.
John Montrym, Los Altos Hills, stated the need to define what crosses the line and what
does not. He suggested limiting the number of rentals allowable per year.
Basil Burke, Los Altos Hills, stated that it is not only new homeowners and investors that
are renting out their properties. He said the Town should look into what causes neighbors
to want to rent out their property such as a capitalist society where people are constantly
trying to make more profit. He said he would like the Town to control rentals within the
law.
Linda Swan, Los Altos Hills, said she was not in favor of banning short term rentals and
would rather like the Town to focus on mitigating the negative impacts they are having.
Vice Mayor Radford stated that no councilmember is looking to ban short term rentals.
Gary Sawka, Los Altos Hills, spoke against short term rentals. He said that they are not
right for the Los Altos Hills community and would like for the Town to retain its residential
neighborhoods.
Mayor ·waldeck restated that this item will be agendized on the next City Council meeting
agenda.
Megan 'Vinslow, Los Altos Town Crier, asked when the next City Council meeting
would be. Mayor 'Waldeck responded that it was scheduled for April 20, 2017.
2. Adjourn
The meeting adjourned at 7:07 p.m.
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Respectfully submitted,

Veronica Flores
Administrative Technician
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Suzanne Avila
;om:
... ent:
To:

Subject:

Edward Stinson <ebslah@aol.com>
Tuesday, August 30, 2016 10:52 PM
Suzanne Avila
Excessively noisy neighborhood parties

Hello Suzanne,
Several weeks ago the residence at 26375 Taaffe Rd. was sold. Since then numerous late night
parties have been held at that house, lasting until at least 1 or 2 AM, or later. The problem associated
with these gatherings is excessively loud and disruptive noise levels. I am a sound sleeper, but my
wife is a very light sleeper with extraordinary hearing and is frequently awakened by the noise. At
least three other households in the neighborhood have voiced complaints to my knowledge. The trash
left scattered about is unsightly (and unsafe when liquor bottles escape into the roadway).
My understanding, which has not been confirmed, is that the new owner rents out the residence for
short intervals to provide a facility for these parties, but does not live there. This is inappropriate to the
spirit of the Hills.
To my knowledge the police have been called twice during the disturbances caused by these
gatherings, but the level of complaint will surely rise if the pattern continues. I urge you to bring this
issue up for formal discussion with the Council. I would expect that some level of understanding and
agreement with the owner can be reached.
Please consider this note to represent the comments of both my wife and myself.
Sincerely,
r;:;:dward B. Stinson, MD
Jonna S. Stinson
26444 Taaffe Rd
Los Altos Hills, Ca
94022

Suzanne Avila
From:

Sent:
To:
Subject:

mrscpetty@aol.com
Friday, September 02, 2016 2:09 PM
Suzanne Avila
Short Term Rentals

To Whom It May Concern:
Please be advised that I am against short term rentals in Los Altos Hills. I live in a quite neighborhood and do not
want noise, increased traffic, trash and so many unknown people who show up for parties and the many other complaints
I have heard from friends who have recently been subjected to this invasion of privacy.
I understand there will be a meeting later in the year to discuss this problem and I would like to know the date so I can
attend and make my objections heard.
Sincerely,
Carol Petty
Los Altos Hills Resident

)

Suzanne Avila
·om:
~ent:

To:

Subject:

Pearl Chan <pchan234@hotmail.com>
Saturday, September 03, 2016 9:25 PM
Suzanne Avila
Short term rental

Please be advised as a resident of Los Altos Hills I vote no on short term rentals.
I have suffered when the house next door on Via Corita Way hosted parties every night and I had to call in the cops.
Pearl Chan
Sent from my iPhone

Suzanne Avila
From:
Sent:
To:
Subject:

Dr. Shawn Karimi <drk@sunnyvaleimagingcenter.com>
Sunday, September 04, 2016 3:14 PM
Suzanne Avila
short term rental headaches

Hope all is well
Bil Happ my neighbor had contacted me about a home with Taffee address, his the next door neighbor and also back int
my home at 26280 Elena rd.
It appear the new owner has converted it to party rental location and almost every weekend there is large group of
people in there.
I am sure a city licenses needed if they are gaining revenue from conducting this business. and operating a business
without license should warrant some sort of fine. and suspension till its rectified.
please review and get back to me with some sort of remedy.
regards
shawn karimi
4088323906
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Suzanne Avila
Subject:

FW: Your recent email

From: Tom Yang [mailto:ace228@juno.com]
Sent: Tuesday, January 24, 2017 5:11 PM
To: Gary Kornahrens
Subject: Re: Your recent email

Dear Mr. Komahrens:
Thank you for your email. Specifically, I have the following inputs:
(1) I think our town of LAH should have a policy of not allowing short term rentals (say less than 30
days). There are at least two properties on my street (Dawson Drive) that seem to be on such
arrangement. And I see different cars and people on the street every day. Sometimes they claim to be working
for a corporation on short term assignments but I doubt it. I think it is more like one party rents the property
from its owner and then sublet to other short term transients as some cars come with sleeping bags etc. in
them. Palo Alto and San Francisco (and perhaps, some other cities) already have ordinance banning short term
rentals. We should have a similar policy so as to preserve the residential characters of our town.
(2) Associated with the short term rental, I can see different cars parked on the street nearly every day. I get up
in the morning to pick up my papers and often there are parked cars with dew on the windshield. Although I
can not say for sure they are parked there "overnight", I believe they do by the time of observation and the
appearance of the cars. I know our sheriff enforces the no overnight parking rule and so sometimes the cars
disappear for several days, then they reappear again by new renters who may not know the town's no overnight
parking policy, or as overflow from the property's limited parking space.
(3) Several properties on this street, including mine, had been burglarized in the past year alone. During the
sheriff's information meeting last November, some people suggested to monitor autos in and out of the town
with license plate reader. There are only a few streets leading into this town, so setting up license plate reader
and recording them is not difficult. I am all for it and hope the town will consider this suggestion too.
Thank you again for your followup. I am glad to have this opportunity to contribute to our town's policy
making. Should there be a dedicated meeting to discuss the above topics, I would be happy to participate.
Thank you.
Thomas Yang

On Jan 24, 2017, at 12:05 PM, Gary Komahrens <gkomahrens@losaltoshills.ca.gov> wrote:
Hello Mr. Yang,
11

I am following up on your recent email related to Town discussion on auto monitoring and short term rental".

}

Suzanne Avila

'Om:
..,ent:
To:
Subject:

Edward Stinson <ebslah@aol.com>
Tuesday, March 07, 2017 10:31 PM
Suzanne Avila
Short term rentals

Hello Suzanne,
I previously sent you an e-mail expressing the concerns of my wife and myself about the problems created by so called
"short term rentals" in Los Altos Hills. The primary concern is the disturbance created by disorderly conduct during parties
held at such venues. Copied below are my brief comments about our own experience.

Hello Suzanne,
Several weeks ago the residence at 26375 Taaffe Rd. was sold. Since then numerous late night
parties have been held at that house, lasting until at least 1 or 2 AM, or later. The problem associated
with these gatherings is excessively loud and disruptive noise levels. I am a sound sleeper, but my
wife is a very light sleeper with extraordinary hearing and is frequently awakened by the noise. At
least three other households in the neighborhood have voiced complaints to my knowledge. The trash
left scattered about is unsightly (and unsafe when liquor bottles escape into the roadway).
My understanding, which has not been confirmed, is that the new owner rents out the residence for
short intervals to provide a facility for these parties, but does not live there. This is inappropriate to the
spirit of the Hills.
To my knowledge the police have been called twice during the disturbances caused by these
gatherings, but the level of complaint will surely rise if the pattern continues. I urge you to bring this
issue up for formal discussion with the Council. I would expect that some level of understanding and
)greement with the owner can be reached.
r'lease consider this note to represent the comments of both my wife and myself.
Note that we live about 500 yards from the site of the above referenced "rental;" Neighbors closer
than we are were disturbed proportionately more.
It requires only a moment's consideration to realize that "short term rentals" held for the purpose of
providing a venue for loud parties represents a fundamental shift in Town spirit and atmosphere. It
represents, in fact, a degree of commercialization not otherwise accepted by the residents of Los
Altos Hills.
For these reasons both my wife and I oppose such practices (our opposition, of course, does not
apply to occasional celebratory gatherings associated with ordinary life events).
Thank you for the opportunity to comment. Please share at least the spirit of this commentary with the
Council.
Edward 8. Stinson, MD
Donna S. Stinson

Suzanne Avila
From:
Sent:
To:
Subject:

Deborah Padovan
Monday, March 13, 2017 8:23 AM
Suzanne Avila
FW: Short Term Rentals in Los Altos Hills

From: suiyang@comcast.net [mailto:suiyang@comcast.net]
Sent: Saturday, March 11, 2017 10:01 PM
To: Deborah Padovan <dpadovan@losaltoshills.ca.gov>
Subject: Short Term Rentals in Los Altos Hills

Dear Mr. Padovan,
I am a resident of LAH for more than 30 years and I would like to see regulations to be imposed upon
short term rentals.
For the past couple of years, we have begun to see scattered garbages and crowded over-night
parkings along the neighboring curbs of these rental units. I would like to see these stopped before
they become real nuisance to our loverly town.

I would be out-of-town and can't come to the town meeting on March 20. Please put my concern on
your agenda in the meeting. Thank you very much!
Nancy Yang

RECEIVED
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Our experience with short term rentals in Los Altos Hills, CA

TOWN OF LOS ALTOS HILLS

From Michael and Cathleen Nazak, who live at 12865 Alta Tierra Road, Los Altos Hills, CA

Our home shares a property line with a property located at 12661 Robleda Road in Los Altos Hills, CA. It
did not appear to us that anyone actually lived at that property during 2016. However, last year that
property was being advertised on both AirBN Bas well as PeerSpace.com. The advertisements on those
sites described the property as a "Gorgeous French Chateau in Silicon Valley in Los Altos Hills." The ads
continued to describe the place as a "stunning 10,000 sq ft French chateau in the heart of Silicon Valley,
great place for weddings, parties, corporate delegations ...... etc."
On many weekends during the spring, summer and fall of 2016, that property was host to large
gatherings, parties and events. The events often began at noon and would continue until 11:00 or 12:00
at night. Those events included the use of public address systems, DJ's, party MC's, lighting systems and
very loud music that was broadcast outside of the buildings on the property and that was pointed
directly toward the backyard of our home. Even though Los Altos Hills already has noise ordinances in
place, we were regularly bombarded with music and inappropriate language that was loud enough to
shake our windows and prevent us from even being able to hear our television when all of our windows
and doors were closed. This often continued late into the night. As the owners of the property were
never present at the events it was quite intimidating when trying to get the party go-ers to reduce the
noise levels and to have some respect for our privacy. We, along with several of our neighbors had to
resort to calling the Sheriff's office multiple times in attempts to get some relief from the noise and
disruptive activities. In addition, traffic on Robleda Road was often impacted by cars, limos and buses
trying to enter the property. During one event, we noticed that the event guests were parking at the
Los Altos Hills baseball field parking lots and were then being bused to the property.
It appears that the owners of this property were not active residents of the Los Altos Hills community,
but were just operating the property as a party and banquet rental business. This development has
really disrupted our lives and has greatly limited our ability to experience the quiet enjoyment of our
home. Even though we have no plans to leave Los Altos Hills at this time, we are concerned that the
existence of a party and banquet facility next door to our home may negatively impact its resale value.
We are encouraged that Los Altos Hills is taking this issue seriously and addressing it in this Town Hall
forum. Thank you for taking the time to listen to our experiences related to short term rentals in Los
Altos Hills.
Kind Regards,
Michael and Cathleen Nazak

Marni Moseley
From:
Sent:
To:
Subject:

Deborah Padovan
Thursday, March 30, 2017 8:47 AM
Marni Moseley
Fwd: Online Form Submittal: Service Request Form

Sent from my iPhone
Begin forwarded message:

From: <noreply@civicplus.com>
Date: March 30, 2017 at 8:24:25 AM PDT
To: <ahancock@losaltoshills.ca.gov>, <dpadovan@losaltoshills.ca.gov>,
<mng@losal to shills. ca. gov>, <j chau@losal toshills. ca. gov>

Subject: Online Form Submittal: Service Request Form

Service Request Form
Town of Los Altos Hills
26379 Fremont Road
Los Altos Hills, CA 94022
Phone: 650-941-7222
Fax: 650-941-3160

***If you are reporting an emergency, call 9-1-1. If you require
immediate assistance due to a downed tree, sewer problem or other
Town related problem, please call 408 -299-3233 IMMEDIATELY. Do not
use this service request form.***
---------------~------·---··-·-----------------------------------·--

Date and Time

3/30/2017 8:00 AM

Name

dexter hake

Email Address

caroldexha@gmail.com

Address

12830 Viscaino Road

Home Phone

650 941 0458

Cell Phone

Field not completed.

Previous Calls

Field not completed.

Received By

Field not completed.

1

By Phone
---·--·-- ·------·

Field not completed.
-·- .. ----- -·---- ·- -·----·--·---·----------------··--------·-··----- ---------·--·--------------·----------------~------

In Person
Field not completed.
- - - - - - - - - - - - - - - - - .. - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - Request

I have read the town crier article. I am a 52 yr.long time
resident and believe there should be no short term rentals.
Thanks Dexter Hake
--------------·----------------·-----·Email not displaying correctly? View it in your browser.
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Jursidiction
Sunnyvale
Saratoga
St. Helena
Healdsburg

Short Term Rentals permitted?
yes

Min days/rental
None

Max# or days?

Permit or application fees (approx)

None

$137 application, TOT and BL

no

N/A
60 min/year
N/A

N/A
None
N/A

N/A
$3,000 application, TOT and BL
N/A

yes, public hearing required (25 max)
no

TOT= Transit Oriented Tax
BL= Business License

City of Sunnyvale
Agenda Item

Agenda Date: 1/30/2015

14-0969
2015 COUNCIL STUDY ISSUE
NUMBER
COD 15-12
TITLE Regulating Short-term Residential Rental Units (i.e., AirBnB)
BACKGROUND
Lead Department: Community Development
Support Department(s): N/A
Sponsor(s):
City Manager
History:
1 year ago: N/A
2 years ago: N/A

SCOPE OF THE STUDY
What are the key elements of the study?
Airbnb and similar internet-based companies provide a mechanism for owners of residential
properties to rent them .out on a short-term basis. They have become a popular alternative to hotels
and motels. This is a relatively recent business model that presents a number of regulatory and legal
issues related to land use compatibility, zoning, and application of transient occupancy taxes. Under
the City's current zoning code, the short-term rental of single and multi-family residential properties in
this manner may be considered a hotel or motel use, i.e., a facility offering transient lodging
accommodations to the general public for compensation. Those uses are not allowed in residential
zones (except the R-5 multi-family residential zone, which requires a use permit). A review of
different web sites that offer these services shows multiple properties in Sunnyvale providing
temporary rentals through Airbnb and similar services, and this number is expected to increase in the
future. Sunnyvale is not alone in this experience; it is a popular service providing lodging
opportunities throughout the world.

This study would consider whether the uses should be prohibited, allowed by right or with a permit, or
not regulated. These short-term rentals can be considered comparable to uses such as hotels and
motels. Typically reviewed as part of these uses are parking and circulation, security, and
neighborhood compatibility. Additionally, those uses pay transit occupancy taxes, which short-term
residential rentals do not. The study would be a review of transient occupancy tax options for the
uses. Other cities have initiated regulations for the uses, and this study would include a review of the
approaches taken and would provide options to address it.

Page 1of2
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14-0969

What precipitated this study?
Staff has received several questions about short term rental of residential property, and
Neighborhood Preservation has also received complaints from neighbors of properties that are being
used as short-term rentals.
Planned Completion Year: 2015
FISCAL IMPACT
Cost to Conduct Study
Level of staff effort required (opportunity cost): Moderate

Amount of funding above current budget required: $0
Funding Source: N/A
Explanation of Cost: N/A
Cost to Implement Study Results
Unknown. Study would include assessment of potential costs.

Explanation of Cost: Depending on the result of the study, it is possible that additional time
and expense could be required to collect transit occupancy tax if such uses are allowed and
are classified as similar to hotels/motels. The time and expense could be defrayed by the
taxes collected.
EXPECTED PARTICIPATION IN THE PROCESS
Council-approved work plan: No
Countil Study Session: Yes
Reviewed by Boards/Commissions: Planning Commission, Housing and Human Services
Commission
STAFF RECOMMENDATION
Position: Support
Explanation: Staff has noted an increase in this activity, and also an increase in complaints from
neighbors where nearby properties are used for this business. It is likely that this use will increase
over time. In anticipation of the growth in popularity, it would be appropriate to gather community
input and clarify the City's policy regarding this use. The primary policy question is whether these
short-term rentals are appropriate and compatible in residential districts. Whatever the outcome of
the study, it would be beneficial to clarify the Zoning Code for this use, and if allowed, to consider
standards to minimize neighborhood impacts.

Prepared by: Andrew Miner, Principal Planner
Reviewed by: Trudi Ryan, Planning Officer
Reviewed by: Hanson Hom, Director, Community Development
Reviewed by: Robert A. Walker, Assistant City Manager
Approved by: Deanna J. Santana, City Manager
Page 2 of 2
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19.76.040. Hosted short-term rentals-General requirements.
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Title 19. ZONING
Article 5. SPECIAL HOUSING ISSUES
Chapter 19.76 SHORT-TERM RENTAL OF RESIDENTIAL PROPERTY
19~76.040.._:_t!_ost~d short~term rentals-General requir~'!'en~------·

(a) Hosted short-term rentals are all9wed in any zoning district where residential uses are pennitted subject to the
following requirements:

(1)

The short-term rental acti,vity must be approved by the director pursuant to Section 19.76.050.

(2) A maximum of four overnight lodgers are allowed per night in any single-family dwelling or any single
dwelling unit in a multi-family dwelling. The limit of four overnight lodgers does not include minor children who are
accompanied by an adult.
(3)

Rental to unaccompanied minors under the age of eighteen is prohibited.

(4) The host shall reside on-site throughout the lodgers' stay. To reside on-site means that the property being
used for short-term rentals is the host's primary residence and the host uses the property for purposes of eating, sleeping,
and other activities of daily living during the time periods that lodgers are present. Lodgers may stay in an accessory
dwelling unit if the host resides in the primary dwelling. Lodgers may also stay in one dwelling unit of a two-family
dwelling if the host resides in the other dwelling unit.
(5) The host shall comply with all permit conditions and applicable local, state, and federal laws including
but not limited to health, safety, fire, and building codes.
(6) The host must provide all lodgers with facilities for sleeping, bathing, and toileting inside of a permanent
dwelling that is suitable for human occupancy. Rental of sleeping space in or on balconies, porches, tents, sheds,
\ehicles or outdoor areas is prohibited.
(7)

The host shall obtain a business license if required by Chapter 5.04 of this code.

(8) The host shall collect and remit transient occupancy tax, in coordination with any hosting platfom1 if
utilized, pursuant to Chapter .?..:J.9. of this code.
(9) The host is responsible for ensuring the property does not become a nuisance due to the short-term rental
activity. (Ord. 3059-15 § 1).

·------------View the mobile version.
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19.76.050. Hosted short-term rentals-Approval required.
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(a) No person shall rn1de1iake, maintain, authorize, aid, facilitate or advertise any hosted or short-term rental
activity that does not comply with the provisions of this code.
(b)

The application for approval of short-term rental shall include the following:

(1)

Name, address and contact information of the host.

(2) Name, address and contact information of the owner of the property where the short-term rental activity
will occur. In the event that the applicant is not the legal owner of the property, the application shall be signed by the
property owner consenting to the use of the property for short-term rentals.
(3) If the property is part of a conunon interest development, the application shall include a letter of
authorization from the homeowner's association indicating that use of the property for short-term rentals meets the
property's requirements.
(4) Any additional information or supporting materials todescribe existing property conditions and the
proposed operations as required by the director.
(c) The director shall not approve the short-term rental application unless he or she finds that the use will comply
with the requirements of this code and other applicable law. The decision of the director shall be final. (Ord. 3059-15 §

1).
..{

View the mobile version.
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SHORT TERM RENTAL APPLICATION FORM
City of Sunnyvale
Community Development Department
Planning Division - 456 Olive Avenue - Sunnyvale, CA 94087 - Phone (408) 730-7444

Property Address: _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ __

APN: - - - - - - - -

;:ifltq'P.!:t,t~~9.!Q,.~~~1~{g~ffi~~f~Q~~lfL~~~1~~i·V&r@i~~t\Ji4f~};Ft~tk~ff;,
If the property is an apartment complex or common interest
development, the application shall include the name, address,
contact information and signature of the apartment manager
or HOA

Name: - - - - - - - - - - - - - - - Address: - - - - - - - - - - - - - - City: ________________
State: _ _ _ _ _ _ _ _ _ _ Zip: _ __
Email:
Phone: - - - - -

Name: ________________
Address: - - - - - - - - - - - - - - City: _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ __

State: ___________ Zip: _ __
Email:
Phone: - - - -

General Requirements. The City Code requires that all short-term rentals comply with the
following regulations:
1.
Short-term rental activity must be approved by the Director pursuant to Section 19.76.050 of
the Sunnyvale Municipal Code.
2.
A maximum of four overnight adult lodgers are allowed per night in any residential unit.
Rental to unaccompanied minors under the age of 18 .is prohibited.
3.
The Host must reside on-site throughout the lodgers' stay.
4.
The host must provide all lodgers with facilities for sleeping, bathing, and toileting inside of
a permanent dwelling that is suitable for human occupancy.
5.
Register with Finance to pay the transient occupancy tax. Visit:
http: I /sunnyvale. ca. gov I Departments/ Finance/TransientOccupancyTax. aspx
6.
Submit application fee in the amount of $137.00
Declaration. I certify that I have read and will comply with the Short-Term Rental of Residential
Property Ordinance as listed above and hereby state Short-Term Home Rental will conform to all
the provisions set forth therein. I also understand and agree that non-compliance with the above is
grounds for revocation of the Short-Term Rental Permit as outlined above. Further, I certify that
the information supplied on this form is true and correct to the best of my knowledge.

Signature

• Applicant

Date

Signature

·Property Owner or agent (ff applicable)

Date

OFFICE USE ONLY
Type of Payment
Fee total:
DCheck

Project Number:
Accepted By

Filing Date

Receipt#

o Approval

o Denial

By

DCredit

For the Director of Community Development

DCash

Date

INSTRUCTIONS
Statistical Information:
Number of Rooms:
Enter total number of rooms in hotel/motel/inn. Average Room Rate: Enter the average
room rate charged during the reporting period. Average Occupancy Rate: Enter the average occupancy rate
for the reporting period. (Do not include complimentary rooms.)
Enter total rent charged during the period indicated.

I.

Gross Rent:

2.

Exemption and Adjustments:
A.

Total rent for non-transient occupancy. A guest is transient for the first 30 days of continuous stay
and therefore taxable for that period. Once a period of 30 days has elapsed, the guest becomes
non-transient for the remaining uninterrupted stay. An exemption form is required from each such
non-transient guest. lfthere is a non-refundable contractual agreement providing for a stay of
more than 30 days upon check in, the guest is considered non-transient from the first day of stay
and therefore not subject to the tax.

B.

Total amount of government exemptions claimed. A separate government exemption claim form
is required from each government employee claiming exemption. A copy of the acceptable proof
of exemption must be kept for confirmation that travel is for government business. Please see the
exemption claim form for additional information regarding acceptable proof of exemption.

C.

Please keep copies of documentation supporting the foreign government exemption.

D.

Total amount of rents erroneously reported during a previous month. Attach an itemized list
showing guest name and date of occupancy for each adjustment.

E.

An operator may provide complimentary non-taxable rooms for promotional purposes not to
exceed I% of the occupied rooms in any reporting month. Should the complimentary rooms
provided exceed the I% corridor, the promqtional value for tax purposes shall be considered to be
the average daily rate for the day the complimentary room was used.

3.

Taxable Rents:

Gross rent plus/minus total exemption(s) and adjustments.

4.

Calculated Tax: Taxable rent multiplied by the Transient Occupancy Tax rate of 10.5%.

5.

Penalties and Interest:
The Transient Occupancy Tax is due and pay1nent must be received by the City
of Sunnyvale by the last day of the month following the close of each calendar month. Please mail on time
to avoid penalties. Any operator who fails to remit the tax within the time required shall pay a penalty of
l 0% of the amount of the tax (in addition to the amount of the tax). Any operator who fails to remit the tax
on or before a period of thirty days following the date on which the remittance first became delinquent shall
pay a second delinquen.cy penalty of l 0% of the amount of the tax (in addition to the amount of the tux and
the I 0% penalty first imposed). In addition to the penalties imposed, any operator who fails to remit the tax
shall pay .interest at the rate of one percent per month or fraction thereof on the amount of the tax, exclusive
of penalties, from the date on which the remittance first became delinquent until paid.

Records Retention Requirement
Each operator is liable for the collection and payment to the City of Sunnyvale of any tax imposed and to keep and
preserve, for a period of3 years, alt records necessary to detennine the amount of said tax. City of Sunnyvale's
Director of Finance or his/her representative .shall have the right to inspect these records within one week of request.
The records shall include at least the following:
a)
b)

c)

Daily summary of room occupancy.
Record of each occupancy charge for which an exemption is claimed,
including the name of the individual occupying the room, dates of
occupancy, and reason for exemption.
List of bad debts claimed for exemption, including name and address of debtor
and amount of room rent unpaid.
RevOl/14

CITY OF SUNNYVALE
DEPARTMENT OF FINANCE
650 W. OLIVE AVEN'(JE

SUNNYVALE, CALIFORNIA 94086

TRANSIENT OCCUPANCY TAX

THIS APPLICATION IS:
RECORDS

DAN INITIAL APPLICATION

Oro UPDATE

Name of Hotel, Inn; Motel: - - - - - - - - - - - - - - - - - - - - - - Street Address of Hotel, Inn, Motel:

Please indicate name and address where all correspondence (including legal
correspondence) should be sent:

Type of Ownership:

01NDIVIDUAL

D PARTNERSHIP

OcoRPORATION

Number of rooms at above Hotel, Inn, Motel:
Percent of occupancy: _ _ _. % (From Experience)
I declare under penalty of perjury that all the above information is true and correct to the best of
my knowledge.
- - - - - - - - - - - - ( ] Check box if new operator
Print Name of Operator

Address of Operator

Signature of Operator

Date

Phone No.

For office use only:
Certificate No. _ _ __

Issue Date:

----Rev 01/05

Telephone 408/730-7380

Facsimile: 408/737-4950

0

CITY OF SUNNYVALE
TRANSIENT OCCUPANCY TAX RETURN

. . . Month Ending: _ _ _ _ _ __

Payment Due By: _ _ _ _ __

Hotel Name: _ _ _ _ _ _ _ _ _ _ _ _ _ _ __

Hotel Address:

Certificate Number: _ _ _ __

-------------~

STATISTICAL INFORMATION: #of rooms at this site_ _ _ Average Room Rate: _ _ _ Average Occupancy Rate: _ _
Has there been a change of ownership since last monthly report?

Yes

No

$_ _ _ _ __

I. Gross revenue from rent:

2. Exemptions and adjustments:

A. Less: Occupancies exceeding 30 consecutive calendar days.
(Please see line 2A on reverse side for instructions.)

$

------

B. Less: Federal or State of California officer or employee.
(Please see line 2B on reverse side for instructions.)
C.

$_ _ _ _ __

Less: Officer or employee of a foreign government who is exempt
by reason of express provisions of federal law or international
treaty. (Please see line 2C on reverse side for instructions.)

$_ _ _ _ __

D. Prior period adjustments: Attach letter of explanation.
(Please see line 2D on reverse side for instructions.)

$ _ _ _ _ __

E.

$ _ _ _ _ __

Complimentary rooms exceeding I% of occupied rooms

$_ _ _ _ _ __

F. Total Exemptions and Adjustments (sum oflines 2A through 2E):
3. Taxable rents (line I plus/minus line 2F):

$ _ _ _ _ __

4. Tax amount (line 3 multiplied by the Transient Occupancy Tax Rate of l 0.5%):

s_____

5. Add: penalties and interest if remittance is delinquent:
(Please see line 5 on reverse side for additional information.)

A. First 30 days delinquent (amount on line 4 times I 0%):

$

B. Second 30 days delinquent (amount on line 4 times 10%):

s- - - - - -

C. Interest - One percent per month (or fraction thereof)
on the amount of the tax:

$

------

------

D. Total Penalties and Interest (Sum of lines SA through SC):

$ _ _ _ _ __

$ _ _ _ _ __

6. TOTAL AMOUNT DUE (ADD LINE 4 PLUS LINE SD):
Mandatory Information:

Make checks payable to City of Sunnyvale and mail return to:

Name of Person Preparing Return: _ _ _ _ _ _ _ _ __
Name of Management Company (if any): _ _ _ _ _ __

Address:------------~----
City, State & Zip C o d e : - - - - - - - - - - - - -

City of Sunnyvale Finance Department
P.O. Box 3707
Sunnyvale, CA 94088-3707
(408) 730- 7656

I declare under penalty of perjury that this information is true and correct to the best of my knowledge.

Signature
*Keep one copy of return for your records.

Title

Date

Phone
Rev 01/14
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CITY OF· SUNNYVALE
TRANSIENT OCCUPANCY TAX
GOVERNMENT EMPLOYEE
EXEMPTION CLAIM FORM

.

.

'

[] Federal Government employee
[ ] state of California employee
[] Foreign Government employee (if exempt by reason of
express provisions of federal law or international treaty)

(Check appropriate box)

Hotel Name _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ Hotel Address

Date of occupancy: From_ _ _ _ _ _ _To _ _ _ _ _ __

Total rent paid$

-------

PLEASE PRINT NEATLY WHEN FILLING IN THE INFORMATION BELOW

Name of employee claiming exemption

Government Agency

Agency Department

Area Code and Phone Number

Government Street Address

City

State

Zip Code

I certify that the occupancy of the room noted above has been (or will be) furnished for my exclusive use, and
that I am the officer or employee of the governmental agency named above, and that such charges are incurred
in the performance of my official duties for said governmental agency.
Tdeclare under penalty of perjury that the foregoing is true and correct.
Executed this _ _day of_ _ _ _ _ _ _ _ _ _ _ ,20_ _at Sunnyvale, California
Signature of hotel guest claiming e x e m p t i o n - - - - - - - - - - - - - - - - - - - - - OPERA TOR: A separate exemption claim form is required from each person. Do not accept the claim unless
the person provides you with at least one of the acceptable proof of exemptions forms shown below*. The
original of this form AND a copy of the proof of exemption must be maintained by the operator as part of the
business records or the claim for exemption from tax may not be approved. The employee must provide photo
identification issued by the exempt government agency.

A CONTRACTOR FOR A GOVERNMENT AGENCY IS NOT EXEMPT FROM TRANSIENT
OCCUPANCY TAX.
*Acceptable proof of exemption:
l.
2.

3.

A copy of the warrant or check drawn on the treasury of the United States or state of Cali fomia.
A copy of the official travel orders indicating the issuing governmental agency and the person's
full name.
A copy of a letter on the official letterhead of an exempt governmental agency requesting
exemption and listing the employee's name and stating that the stay is for official government
business. The dates of occupancy must also be included.
City of Sunnyvale
Attention: Finance/Transient Occupancy Tax
P.O. Box 3707
Sunnyvale, CA 94088-3707
(408) 730-7656

Rev Oct 2005

CITY OF SUNNYVALE
TRANSIENT OCCUPANCY TAX
NON-TRANSIENT OCCUPANCY
EXEMPTION CLAIM FORlvl
(408) 730 - 7656
Hotel Address:

~~~~~~~~~~~

Use this form to claim exemption from Transient Occupancy Tax for non-transient occupancy. A guest is
transient for the first 30 days of continuous stay and therefore taxable for that period. Once a period of 30 days
has elapsed, the guest becomes non-transient for the remaining uninterrupted stay, and is no longer subject to
Transient Occupancy Tax. An exemption claim form is required from each such non-transient guest.
If there is a non-refundable contractual agreement providing for a stay of more than 30 days upon check in, the

guest is considered non-transient from the first day of stay and therefore not subject to the tax. An exemption
claim fonn is not required.
\

J
Room Number

Name of Occupant

Check in Date

Date that guest is
considered non-transient
(must be 31 days after
check in date.)

I declare under penalty of perjury that this information is true and correct. I have met Sunnyvale's requirement
ofa continuous stay of more than thirty consecutive calendar days. I am hereby claiming exemption from the
tax for the non-transient portion of my remaining continuous stay.

Signature of hotel guest

Phone Number

Date

HOTEL OPERA TOR:
YOU MUST KEEP TffiS FORM AS PART OF YOUR BUSINESS RECORDS.
Rev. 10/08

SARATOGA CITY COUNCIL

MEETING DATE:

April 1, 2015

DEPARTMENT:

Community Development

PREPARED BY:

Erwin Ordonez, Community Development Director

SUBJECT:

Short-Term Rentals Regulation

RECOMMENDED ACTION:
Review staff research regarding Short-Term Rentals (STR's) and provide direction to the
Planning Commission.

BACKGROUND:
Local jurisdictions throughout the nation are grappling with the issue of Short-Term Rentals
(STR's) and the potential impact raised with these types of "new sharing economy'' commercial
uses.
The advent of internet, wireless and web application-based platforms (e.g. AirBnb,
HorneExchange; etc.) allow property owners to establish these commercial businesses in areas
that are exclusively residential with relatively very-low or no investment costs and no
notification requirement to the residents of local communities. "While the threshold to establish
these businesses is low, unregulated STR's have high potential to generate unwanted impacts to
surrounding areas that can over-time erode the quality of life in a neighborhood (e.g. increased
traffic, parking demand, noise disturbances, litter, and perceived neighborhood safety issues).
On February 4, 2015, at a Joint City Council/Planning Commission, Council directed staff to
prepare an initial summary report of this issue for its review so it can provide guidance to the
Planning Commission.
Adopted City Code
The City of Saratoga Municipal Code does not allow Short-Term Rentals by-right as a Permitted
Use in any residential zoning district.
Short -Term Rentals due to length of stay and operations (i.e. less than 30 days) would most
closely approximate a hotel, motel, or bed and breakfast use. These uses are only allowed by
City Code Section 15-19.020(b) as potential Conditional Uses in designated commercial zoning
districts and require the application and approval of a Conditional Use Permit (CUP).

An initial review of the 71 listings available on a SIR-related website that resulted from a
"Saratoga, CA" keyword query determined that only 16 have the potential to be located within
the City. The other listings are located in surrounding communities or the unincorporated areas.

In July 2014, the City received its first neighborhood complaints regarding a STR business
operating unlawfully in a Single Family Residential Zoning District. The City issued a series of
Code Enforcement letters and a formal citation in December 2014. The citation was recently
upheld by the City's outside Administrative Hearing Officer.
Staff Research
To assist with the City Council and Planning Commission review of this study issue staff has
researched other communities who have or are considering ordinances for the regulation of
STR's.
Currently, the cities of San 'Jose, San Francisco and San Luis Obispo have recently adopted local
ordinances to allow and regulate STR's with early mixed results. Copies of relevant media
reports are included in Attachment D. The cities of San Mateo and Sunnyvale are initiating their
own studies of the issue.
The City of San Jose ordinance allows both owner and non-owner occupied short-term rentals by
by-right in all residential zoning districts as "incidental uses" but sets limits on maximum number
of "transient users" and establishes a limit of 90 rental days per calendar year that the unit can
be rented out. Additionally, the ordinance requires that operators pay a 10-percent transient
occupancy tax on their rentals.
The San Luis Obispo ordinance allows only owner occupied short-term rentals and defmes them
as "homestays" which can be approved by the Community Development Director through an
administrative permit. Non-owner occupied short-term rentals are classified as "vacation rentals"
and are prohibited. Hoinestays are not permitted uses in secondary units. The Homestay ordinance
also requires additional parking, compliance with building and fire codes, establishes a maximum
of four guests, the provision of owner contact information, and the payment of transient
occupancy taxes.

In addition to these efforts there are at least two bills which have been proposed in the State
Legislature to regulate STR's and could pre-empt regulation by local cities. Staff will monitor
these bills as this study issue proceeds.

ISSUES TO CONSIDER:

Staff has outlined below a list of issues that could be considered by the Planning Commission if
the City Council is supportive of potential changes to the City Code to allow Short-Term Rentals
in Saratoga:
1) Defining What is considered a Short Term Rental
a) Duration oflease (i.e. less than 30 days)
b) Primary Use of the home vs. Ancillary/Accessory Short Term Rental Use
i) Limit on maximum number rooms and/or percentage of square footage

'=~...

ii) Limit on maximum number renters (e.g. maximum of 4 persons)
iii) Use of Secondary Dwelling Units (e.g. possible loss of affordable units)
c) Owner Occupancy Requirements
i) No employees
ii) Absentee Landlords Issue
2) Identifying specific zoning districts or properties for Short Term Rental use
a) All residential zones vs. specific residential zones
·
3) Identifying Specific Requirements for Short Term Rental Uses
a) Additional Off-Street Parking Requirement (per room)
b) Possible New Permit/License Type
c) City Issued Short Term Rental Guest Parking Placard
d) Signs prohibited
4) Establishing a Permit Approval Process
a) Ministerial Permit (No notice or appeal) vs. Conditional Use Permit
(Administrative or Planning Commission)
5) Additional Considerations
a) Collection of Transient Occupancy Tax (TOT)
b) Additional Code Enforcement demand

ATTACHMENTS:

Attachment A - City Code Excerpts
Attachment B - Map of West Valley Short-Term Rentals
Attachment C - Copies San Francisco and San Luis Obispo Short-Term Rental Ordinances
Attachment D - Copies of Short-Term Rental Media Reports

(

Renting a private home in lieu of a hotel dudng a
vacation or business trip has risen in popularity. Among
other resources, online booking sites facilitate short term
hotel type rentals between homeowners who can earn
some extra income and travelers looking for an
affordable and convenient place to stay.

The rules are put in place to avoid increased traffic, noise, and the high turnover
of sho1t-tenn renters on quiet streets where residents value stability and privacy.
For more info1mation about the city's laws defining hotel type rentals:
See City Code Section 15-06.360 and Section 5'"25.020(f)
You can also give us a call at 408-868-1222 or email us at planning(ci),saratoga.ca.us

COMPLAINTS
Complaints are investigated on a case-by-case basis. Anonymous complaints will not be accepted.

If you would like to file a fonnal complaint, contact: Code Enforcement: 408. 868 .1214

4/10/2017

Saratoga, CA Code of Ordinances

15-06.360 - Hotel.
"Hotel" means a structure or portion thereof or a group of attached or detached structures containing
dividual guest rooms or suites where lodging is provided primarily to trans.ients for compensation. The term
includes motel, inn, tourist court, bed and breakfast establishment, or similar use.
(Amended by Ord. 223 § 2 (part), 2003)

Saratoga, CA Code of Ordinances

4/10/2017

· 5-25.020 - Definitions.
For the purposes of this Article, the following words and phrases shall have the meanings respectively
ascribed to them by this Section, unless the context or the provision clearly requires otherwise:
(a)

Hotel means any structure, or any portion of any structure, which is occupied or intended or designed

for occupancy by transients for dwelling, lodging or sleeping purposes, and includes any hotel, inn,
tourist home or house, motel, studio hotel, bachelor hotel, lodging house, rooming house, apartment
house, dormitory, public or private club, mobile home or house trailer at a fixed location, or other
. similar structure or portion thereof.
(b)

Occupancy means the use or possession, or the right to the use or possession of any room or rooms

or portion thereof, in any hotel for dwelling, lodging or sleeping purposes.
( c)

Operator means the person who is proprietor of the hotel, whether in the capacity of owner, lessee,

sublessee, mortgagee in possession, licensee or any other capacity. Where the operator performs his
functions through a managing agent of any type or character other than an employee, the managing
agent shall also be deemed an operator for the purposes of this Article and shall have the same duties
and liabilities as his principal. Compliance with the provisions of this Article by either the principal or
the managing agent shall, however, be considered to be compliance by both.
(d)

Rent means the consideration charged, whether or not received, for the occupancy of space in a

hotel valued in money, whether to be received in money, goods, labor or otherwise, including all
receipts, cash, credits and property and services of any kind or nature, without any deduction
therefrom whatsoever.
(e)

Tax Administrator means the Finance Director of the City.

(f)

Transient means any person who exercises occupancy or is entitled to occupancy by reason of

concession, permit, right of access, license or other agreement for a period of thirty consecutive
calendar days or less counting portions of calendar days as full days. Any such person so occupying
space in a hotel shall be deemed to be a transient until the period of thirty days has expired. In
determining whether a person is a transient, uninterrupted periods of time extending both prior and
subsequent to the effective date of this Article may be considered.
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Chapter 17.134
SHORT-TERM RENTALS
Sections:
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17.134.010 Purpose and findings.'.o-~:ili~-RE- __ ]
A.

The city council hereby finds that unregulated transient occupancy uses in residential and agricultural

district present a threat to the public welfare.
B.

The purposes of this chapter are to establish a permitting process and appropriate restrictions and

standards for short-term rental of single-family dwellings; to provide a visitor experience and
accommodation as an alternative to the hotel, motel, and bed and breakfast accommodations currently
existing in the city; to ensure the collection and payment of transient occupancy taxes; to minimize the
negative secondary effects of short-term rental use on surrounding residential neighborhoods; and to
retain the character of the neighborhoods in which any such use occurs.
C.

This chapter is not intended to regulate hotels and bed and breakfast inns that do not qualify as

short-term rentals.
D.

This chapter is not intended to provide any owner of residential property with the right or privilege to

violate any private conditions, covenants and restrictions applicable to the owner's property that may
prohibit the use of such owner's residential property for short-term rental purposes as defined in this
chapter.
E.

The city council hereby finds that the adoption of a comprehensive ordinance regulating the issuance

of and operating conditions attached to short-term rental permits is necessary to protect the public health,

safety and welfare. The purposes of this chapter are: to provide a permit system and to impose
operational requirements in order to minimize the potential adverse impacts of transient uses in
residential neighborhoods and zoning districts on traffic, noise and density; to ensure the health, safety
and welfare of renters and guests patronizing short-term rentals; to impose limitations on the total number
of permits issued in order to ensure the long-term availability of the affordable housing stock; and to
provide for robust enforcement remedies and penalties to prevent and deter violations of this chapter and
unjust enrichment by those who violate this chapter.

F.

The city council hereby finds that the city's regulation of short-term rental uses in accordance 'with

this chapter, including the establishment of the non-transferability provisions, is a valid exercise of the
city's police power in furtherance of the legitimate governmental interests documented in this chapter.
(Ord. 16-9 § 1 (Exh. A) (part): Ord. 12-2 § 8 (part))

17.134.020 Short-term rental permit

required.fPflfiBE~=··1

No person shall use or maintain, nor shall any person authorize, aid, facilitate or advertise the use of, any
single-family dwelling on any parcel in any zoning district for short-term rental without a shortterm rental permit. (Ord. 16-9 § 1 (Exh. A) (part): Ord. 12-2 § 8 (part))

17.134.030 Districts in which

permitted.rP-:S~~

._,]

Short-term rentals shall be permitted in accordance with the provisions established in each zoning district
and as provided in this chapter. (Ord. 16-9 § 1 (Exh-. A) (part): Ord. 12-2 § 8 (part))

17.134.040 Restrictions and

standards.(o:~-=.J

Short-term rentals shall be subject to the following restrictions and standards:
A.

The short-term rental use shall be permitted in no more than one single-family dwelling per lot.

B.

The short-term rental permit shall be in the name of the owner-applicant, who shall be an owner of

the real property upon which the short-term rental use is to be permitted. One person may hold no more
than one short-term rental permit. The permit shall not be transferable.
C.

Short-term rental uses shall be limited to single-family dwellings existing and constructed as of the

date of application for the short-term rental permit.
D.

The total number of permits for short-term rental dwellings shall not exceed twenty-five (25) at any

time.
E.

The maximum number of bedrooms used for short-term rental use in the short-term rental dwelling

shall be no greater than five. The total number of guests staying in the short-term rental dwelling at any

,.
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one time shall be no greater than two times the number of bedrooms plus two persons, up to a maximum
of twelve (12) persons.
F.

Short-term rental dwellings shall meet all applicable building, health, fire and related safety codes at

all times and shall be inspected by the fire department before any short-term rental activity can occur.
G.

A minimum of two on-site parking spaces shall be provided for use by the short-

term rental occupants.
H.

The owner-applicant shall keep on file with the city the name, telephone number, cell phone number,

and e-mail address of a local contact person who shall be responsible for responding to questions or
concerns regarding the operation of the short-term rental. This information shall be posted in a
conspicuous location within the short-term rental dwelling. The local contact person shall be available
twenty-four (24) hours a day to accept telephone calls and respond physically to the shortterm rental within thirty (30) minutes when the short-term rental is rented and occupied. The city shall post
the name and contact information of the local contact person associated with each short-term rental on
the city's webpage.
I.

The owner-applicant shall post "house policies" within each guest bedroom. The house policies shall

be included in the rental agreement, which must be signed by the renter and shall be enforced by the
owner-applicant or the owner-applicant's designated contact person. The house policies at a minimum
shall include the following provisions:
1.

Quiet hours shall be maintained from ten p.m. to seven a.m., during which noise within or

outside the short-term rental dwelling shall not disturb anyone on a neighboring property.
2.

Amplified sound that is audible beyond the property boundaries of the short-

term rental dwelling is prohibited.
3.

Except as permitted by the planning director, vehicles shall be parked in the designated on-site

parking area and shall not be parked on the street overnight.
4.

Parties or group gatherings which exceed the maximum number of allowed guests and/or
\

which have the potential to cause traffic, parking, noise or other problems in the neighborhood are
prohibited from occurring at the short-term rental property, as a component of short-term rental
activities.

J.

Auctions, weddings, commercial functions, and any other similar events which have the potential to

cause traffic, parking, noise or other problems in the neighborhood are prohibited from occurring at the
short-term rental property, as a component of short-term rental activities.

K.

The owner-applicant shall ensure that the occupants and/or guests of the short-term rental use do

not create unreasonable noise or disturbances, engage in disorderly conduct, or violate provisions of this
code or any state law pertaining to noise, disorderly conduct, the consumption of alcohol, or the use of
illegal drugs or be subject to fines and penalties levied by the city up to and including revocation of the
short-term rental perm it.
L.

The owner-applicant, upon notification that occupants and/or guests of his or her short-

term rental use have created unreasonable noise or disturbances, engaged in disorderly conduct or
committed violations of this code or state law pertaining to noise, disorderly conduct, the consumption of
alcohol or the use of illegal drugs, shall prevent a recurrence of such conduct by those occupants or
guests or be subject to fines and penalties levied by the city up to and including revocation of the shortterm rental perm it.
M.

All advertising for any short-term rental, including electronic advertising on short-

term rental websites, shall include the number of the short-term rental permit granted to the ownerapplicant.
N.

The owner-applicant shall maintain city business licenses and pay all transient occupancy taxes in

accordance with Chapter 3.28 as required.
0.

Preference for the review and issuance of new short-term rental permits shall be given to current

residents of St. Helena over nonresident applicants. Applicants whose primary residence is within the city
of St. Helena shall be reviewed and acted on ahead of other nonresident applications to implement the
local preference policy for short-term rental permits.
P.

Applicants for short-term rental permits are required to have owned their homes for a minimum of

three years prior to applying for and being issued a short-term rental permit.
Q.

Short-term rental permit holders are required to rent their properties on a short-term basis a

minimum (average) of sixty (60) days per year. Individual permit holders who do not meet this
minimum rental activity may (at the determination of the director) have their renewal denied and/or
reviewed by the planning commission at a noticed public hearing. Short-term rental permit holders who
utilize their primary residence for short-term rental activities are exempted from this requirement. (Ord.
16-9 § 1 (Exh. A) (part): Ord. 12-2 § 8 (part))
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17.134.050 Procedures for application and public notice.~--S-~A~E-----.]
A.

Prospective owner-applicants of a short-term rental use shall apply for a permit with the planning

director in accordance with the provisions of this chapter and on a form provided by the city.
B.

The application shall be accompanied by a fee in an amount to be fixed from time to time by

resolution to cover the administrative costs of issuing a short-term rental permit and, but not limited to,
inspecting the short-term rental dvvelling.
C.

The application shall include the following information:
1.

The name, address and phone number of the applicant, and verification that the applicant is

the owner of the property.
2.

The assessor's parcel number of the lot on which the short-term rental use is proposed.

3.

Certification that the permit will be nontransferable.

4.

Certification that the local contact person is available twenty-four (24) hours a day to accept

telephone calls and respond physically to the short-term rental within thirty (30) minutes when the
short-term rental is rented and occupied.
5.

A site and floor plan identifying the location of parking on the site and the location of any

bedrooms to be used for short-term rental use.
6.

A list of the names and addresses of the property owners within a three hundred (300) foot

distance from the lot on which the short-term rental use is proposed, and a map, drawn to scale,
that clearly identifies the lots and the assessor parcel numbers of the lots identified pursuant to this
section.
7.

Acknowledgement of receipt and inspection of a copy of all regulations pertaining to the

operation of a short-term rental use.
8.

Additional information as may be requested by the planning director to determine impact and

mitigation measures.
D.

Notice of Application.
1.

The planning director shall provide Fl notice of application for a short-term rental permit to the

property owners and residents located within a three hundred (300) foot distance from the lot on
which the short-term rental use is proposed.

2.

The notice of application shall contain a description of the proposed short-

term rental operation, parking on the site, and number of bedrooms to be used for shortterm rental use, together with a location map identifying the short-term rental dwelling lot in
relationship to all other lots within a three hundred (300) foot distance.
3.

The notice of application shall state that the noticed owners may file a written protest against

the proposed short-term rental use with the planning director; provided, that all protests must be
postmarked or received within thirty (30) days of the mailing of the notice of application. (Ord. 16-9

§ 1 (Exh. A) (part): Ord. 12-2 § 8 (part))
17.134.060 Permit

A

processing,(ffYHfiRT~~]

Short-term rental permit applications shall be submitted to the planning commission at a noticed

public hearing pursuant to the requirements of this chapter.
The planning commission shall review and either approve or deny the application pursuant to the
requirements of this chapter after considering the effects the proposed use would have on surrounding
uses and the cumulative imp'acts within the community. In approving a short-term rental (STR)
application, the planning commission must make the following findings:
1.

The establishment of a short-term rental at the subject property is consistent with the purpose

of the general plan, including policies regarding the displacement of rental units in the housing
stock.
2.

The establishment of a short-term rental at the subject property will not be detrimental to a

building, structure or feature of significant aesthetic, cultural, architectural or engineering interest or
value of a historical nature.
3.

The establishment of a short-term rental at the project site is compatible with and will not be

detrimental to the character of the neighborhood and surrounding lc;md uses.
4.

The establishment of a short-term rental at the project site will provide an enhanced visitor

experience and accommodation as an alternative to the hotel, motel, and bed and breakfast
accommodations currently existing in the city and will help to ensure the collection and payment of
transient occupancy taxes.
C.

If no short-term rental permits are available pursuant to the limitation on short-term rentals described

in Section 17.134.040(0), the planning director shall place interested property owners on a waiting list in
the order in which they were received. If a permit becomes available, applications shall be accepted and

reviewed in the order that they are listed on the waiting list, subject to t~e local preference policy
established in Section 17.134.040(P).
D.

The planning director or planning commission may impose conditions on the granting of an

application for a short-term rental permit to mitigate the impacts of the proposed land use.
E.

Short-term rental permits shall be valid for a period of two years. In reviewing subsequent requests

for a short-term rental permit, the planning director shall require evidence of compliance with conditions.of
the short-term rental permit and this chapter. No subsequent permit shall be approved without written
verification of tax payments, and no permit shall be approved if the operation of the short-term rental has
created adverse impacts on the neighborhood in which it is situated or has otherwise caused the loss of
the character of that neighborhood.
F.

Substantial evidence identifying operation of an unpermitted short-term rental within the city of St.

Helena shall prohibit approval and/or issuance of a short-term rental permit to the property owner and/or
agent conducting the unpermitted rental activity.
G.

Short-term rental permits shall be subject to any changes to this chapter that the city council may

make and conditions that the council may impose subsequent to the issuance of the permit. (Ord. 16-9

§ 1 (Exh. A) (part): Ord. 12-2 § 8 (part))
17 .134.065
A.

RenewatsJ:L~~HfIB~=]

A minimum of thirty (30) days prior to the expiration of a current short-term rental permit, the permit

holder shall submit a short-term rental permit renewal application and pay applicable fees to the city.
B.

Upon receipt of a renewal application, the planning department will confirm with the finance

department that the applicant's business license is current and that all required transient occupancy taxes
(TOT) have been reported and paid (see Chapter 5.08 for addressing lack of payment/business license).
C.

The planning department will refer the application to the St. Helena police department to request all

police calls for services and/or complaints lodged against the property over the course of the two-year
permit.
D.

If the permit holder has a current business license, has rented their property on a short-term basis for

an average of sixty (60) days per year (as applicable), has been properly reporting and paying TOT, and
has fewer than three STR related complaints filed over the two years, the planning department may
administratively approve the renewal which shall be good for an additional two years. If all of these
provisions are not met, the renewal shall be referred to the planning commission for action at a public

hearing. The planning department also has discretion to refer the renewal application to the planning
commission for a decision pursuant to the process and standards set forth in Section 17 .134.060.
E.

The planning director may deny the renewal if the applicant has violated any provision of this

chapter. (Ord. 16-9 § 1 (Exh. A) (part))
17.134.070

Appeals.:0-StijR~~:~]

Any person whose application for a short-term rental permit (including a renewal application) has been
denied by the planning director, or whose permit has been suspended or revoked by the planning
director, may appeal to the city council pursuant to Section 17 .08.180. The appeal shall be accompanied
by a filing fee, if any, as established by city council resolution. (Ord. 16-9 § 1 (Exh. A) (part): Ord. 12-2 § 8
(part))
17.134.080
A.

lnspections.@::sfillRE~.-~-=)

The planning director or his or her designee shall have the right to enter upon any property at any

reasonable time to make inspections and examinations for the purpose of enforcement of this chapter,
subject to the provisions of Code of Civil Procedure Section 1822.50 et seq.
B.

The fire department shall annually inspect the short-term rental dwelling.

C.

The planning director shall have the right to inspect any records related to the use and occupancy of

the short-term rental to determine that the objectives and conditions of this chapter are being fulfilled.
(Ord. 16-9 § 1 (Exh. A) (part): Ord. 12-2 § 8 (part))
17.134.090

A.

Revocation.lO~-~ARi~-=:,J

The planning director may revoke a short-term rental permit pursuant to Section 17.04.140 if the

planning director determines that:
1.

The owner-applicant gave false or misleading information during the application process;

2.

There has been a violation of any of the terms, conditions and restrictions on the use of the

dwelling unit for short-term rental use;
3.

The owner-applicant has violated any provision of this chapter;

4.

The owner-applicant has failed to timely pay the transient occupancy tax as required by this

code.

B.

If an owner-applicant's short-term rental permit is revoked, the owner-applicant may not reapply for

another permit for two years after the date of revocation. (Ord. 16-9 § 1 (Exh. A) (part): Ord. 12-2 § 8
(part))
17 .134.100 Violations, enforcement and civil penalties.ref: SfiflRE, . ,
A.

Any property owner or responsible person who uses, or allows the use of, or advertises or causes to

be printed, published, advertised or disseminated in any way, the availability of residential property in
violation of this chapter is guilty of a misdemeanor for each day in which such residential property is used,
or allowed to be used, in violation of this chapter. Such violation shall be punishable pursuant to
Chapter 1.20. For purposes of this chapter, "responsible person" shall mean and include any manager or
other person responsible for allowing propEirty to be used for short-term rental in violation of this chapter.
B.

Short-term rental use, and/or advertisement for use, of a residential property in violation of this

chapter is a threat to public health, safety or welfare and is thus declared to be unlawful and a public
nuisance. Any such nuisance may be abated and/or restored by the enforcement official and also may be
abated pursuant to Chapter 1.12, except that the civil penalty for a violation shall be one thousand dollars
($1,000.00). Each day the violation occurs shall constitute a separate offense.
C.

Any property owner or responsible person who violates this chapter shall be liable and responsible

for a civil penalty of one thousand dollars ($1,000.00) per violation per day such violation occurs. The city
may recover such civil penalty by either civil action or administrative citation. Such penalty shall be in
addition to all other costs incurred by the city, including without limitation the city's staff time, investigation
expenses and attorney's fees.
1.

Where the city proceeds by civil action, the court shall have discretion to reduce the civil

penalty based upon evidence presented by the property owner or responsible person that such a
reduction is warranted by mitigating factors including, without limitation, lack of culpability and/or
inability to pay. Provided, however, that in exercising its discretion the court should consider the
purpose of this chapter to prevent and deter violations and whether the reduction of civil penalties
will frustrate that purpose by resulting in the property owner's or responsible person's enrichment or
profit as a result of the violation of this chapter. In any such civil action the city also may abate
and/or enjoin any violation of this chapter.
2.

Where the city proceeds by administrative citation, the city shall provide the property owner or

responsible person notice of the right to request an administrative hearing to challenge the citation
and penalty, and the time for requesting that hearing.

a.

The property owner or responsible person shall have the right to request the

administrative hearing within forty-five (45) days of the issuance of the administrative citation
and imposition of the civil penalty. To request such a hearing, the property owner or
responsible person shall notify the city clerk in writing within forty-five (45) days of the
issuance of the citation. The appeal notification shall include all specific facts, circumstances
and arguments upon which the appeal is based.
b.

The city manager is hereby authorized to designate a hearing officer to hear such appeal.

The city hearing officer shall conduct a hearing on the appeal within ninety (90) days of the
request for the hearing unless one of the parties requests a continuance for good cause. The
hearing officer shall only consider those facts, circumstances or arguments that the property
owner or responsible person has presented in the appeal notification.
c.

The hearing officer shall render a decision in writing within thirty (30) days of the

conclusion of the hearing. The hearing officer shall have discretion to reduce the civil penalty
based upon evidence presented by the property owner or responsible person that such a
reduction is warranted by mitigating factors including, without limitation, lack of culpability
and/or inability to pay. Provided, however, that in exercising its discretion the hearing officer
should consider the purpose of this chapter to prevent and deter violations and whether the
reduction of civil penalties will frustrate that purpose by resulting in the property owner's or
responsible person's enrichment or profit as a result of the violation of this chapter.
d.

Any aggrieved party to the hearing officer's decision on the administrative appeal may

obtain review of the decision by filing a petition for writ of mandate with the Napa County
superior court in accordance with the timelines and provisions set forth in Government Code
Section 53069.4.
e.

If, following an administrative hearing, appeal, or other final determination, the owner of

the property is determined to be the responsible person for the civil penalty imposed by this
section, such penalty, if unpaid within forty-five (45) days of the notice of the final
determination, shall become a lien to be recorded against the property on which the violation
occurred pursuant to Chapter 1.12. Such costs shall be collected in the same manner as
county taxes, and thereafter the property upon which they are a lien shall be sold in the same
manner as property now is sold for delinquent taxes.
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D.

Any violation of this chapter may also be abated and/or restored by the enforcement official and also

may be abated pursuant to Chapter 1.12, except that the civil penalty under Chapter 1.12 for a violation
shall be one thousand dollars ($1,000.00).
E.

Each day the violation of this chapter occurs shall constitute a separate offense.

F.

Any property owner who uses, or allows the use of, residential property as a short-term rental without

a permit shall be liable for the transit occupancy tax that would have been owed under Chapter 3.28 had
the use been legal, including the penalty and interest provisions of Section 3.28.070.
G.

The remedies under this chapter are cumulative and in addition to any and all other remedies

available at law and equity. (Ord. 16-9 § 1 (Exh. A) (part): Ord. 12-2 § 8 (part))

SHORT TERM RENTAL APPLICATION
Planning Department
1480 Main Street

St Helena, CA 94574
(707) 967-2792
For additional Information, zoning, forms & documents please visit us on the web at: http://www.citvofsthelena.org/content/planning

PLEASE TYPE OR PRINT
Project Name_ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ __
STR Site Address

~~~~~~~~~~~~~--~~~~~-~~-~-~-~-

APN _ __

LOCAL CONTACT PERSON INFORMATION

OWNER INFORMATION

Address _ _ _ _ _ _ _ _ _ __

Address

---~~~~~~~-~---

City_ _ _ _ _ _ _ _ _ _ _ __

City_ _ _ _ _ _ _ _ _ _ _ _ __

State_____Zip_______

State________Zip_ _ _ __

Phone_____________

Phone

~~~-~-~~---~~~--

Email _ _ _ _ _ _ _ _ _ _ _ __

Em ai I

---~~~--~---~~~~

NOTE:
Additional property owner(s) and/or applicant(s) information (name, address, phone number, email, and signature) shall be attached to the application. In the
case of partnership, all general and limited partners shall be identified. Jn the case of a corporation, all shareholders owning 10% or more of the stock and all officers and
directors shall be identified.

Staff Notes:

I,
, hereby file this application for a short-term rental permit and agree
to pay any and all processing fees imposed by the St. Helena Municipal Code and City Council Resolution(s), or as they
may be amended from time to time.
In the event the City is required to take legal action to enforce any of the terms and conditions of this application,
applicant and property owners agree to pay to City reasonable attorney fees and costs incurred in such action.
We, the owner and the applicant, will defend, indemnify, and hold the City, its agents, officers, and employees harmless
from any claim, action or proceeding to attack, set aside, void or annul an approval of the City concerning the project, as
long as the City promptly notifies the applicant of any such claim, action, or proceedings and the City cooperates fully in
the defense. We have also reviewed the requirement to disclose the complete list of partners and/or shareholders.

Date: _ _ _ _ _ _ _ _ _ Owner's Signature: _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ __

Date: _ _ _ _ _ _ _ _ _ Owner's Signature: _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ __

PROCESSING FEES:

D Short Term Rental
D Public Hearing Notice

$2,250
$600

REQUIREMENTS FOR A COMPLETE SHORT TERM RENTAL APPLICATION:
The following list is not exhaustive, some applications may require additional information. Consult with a
planning staff member to determine whether additional materials are required for your project.
Incomplete applications will not be accepted.
*Note: 4 sets of reduced size plans (11" x 17"), digital copy (CD or USB) of the plan set, and digital copies
(CD or USB) of each of the items listed below are required. Plans should be clear and legible but do not
need to be prepared by a design professional.

D
D
D

D
D

APPLICATION FORM - with all property owner's signatures, including all parties holding a title interest.
WRITTEN STATEMENT - signed and dated, explaining the details and reasons for the Short
Term Rental as requested.
PROOF OF SUBJECT PROPERTY OWNERSHIP - can be in the form of property tax bill, title
documents, copy of grant deed, the most recent Assessor's Parcel Roll, etc.
SITE PLAN - existing fully dimensioned and scaled drawings showing, at a minimum, the location
of at least two on-site (off-street) parking spaces available for use by the short-term renters, parcel
boundaries, and location of structure(s).
FLOOR PLAN - drawings of all existing floor plans showing, at a minimum the number and location of bedrooms proposed to be used by the short-term renters.

,

Vacation Rentals
Overview
There are a series of restrictions in place to ensure that the residential character of our
neighborhoods is protected. The popularity of private vacation rental activity has increased over
the years. There are strict limitations in place that property owners or prospective property
owners should consider before making this business decision. The most important call you can
make is to the Zoning Department at 707-431-3348 to see if your particular property, will qualify
for this status. Most will not qualify due to zoning restrictions. A vacation rental is not the same
as a Bed and Breakfast Inn. The majority of complaints that our department receives is from
neighbors who object to a property owner running a motel business in a residential
neighborhood.
If you are a prospective customer for a vacation rental, ask the owner if they have a "Conditional
Use Permit" issued by the city and if the property has passed the annual fire/safety inspection.
The investigation and elimination of non-permitted vacation rentals is a priority. Verified
violations result in the issuance of fines and may lead to criminal prosecution. If you are a
property owner and have a tenant conducting illegal vacation rentals, you are responsible for
stopping the activity.

Warning Signs for Illegal Vacation Rentals
·:;

Owner does not have a "Conditional Use Permit" or other permit issued by the City of Healdsburg.

o

No city business license

='

No transient occupancy tax charged

o

Rental periods are accepted for less than 30 days.

o

The property owner disguises the location of the property.

o

The owner cannot produce paperwork to show that an annual fire/safety inspection has taken
place.

c>

The owner attempts to negotiate a 30 day contract, but only charges for the 3 days you need to
use the property.

Regulations for Vacation Rentals
More information about the regulations associated with vacation rentals can be found in the·
following municipal code sections:

c·

HMC 20.20.060 Residential Visitor Lodging requirements

o

HMC 20.28.31 O Residential Visitor LodgingNacation rental home definition (30 day requirement)

()

HMC 20.28.025 Permitted and conditionally permitted property use

Vacation Rental Violation Investigation Form

401 Grove Street
Healdsburg, CA 95448
(707) 431-3346
Please Print
Reporting Party Information
Name of c o m p l a i n a n t : - - - - - - - - - - - - - - Address:
Mailing a d d r e s s : - - - - - - - - - - - - - - - Phone number:
Email:
Property Information
Address of alleged vacation r e n t a l : - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - Name of owner/manager (if known): - - - - - - - - - - - - - - - - - - - - - - - - - - - - - Phone number of owner/manager (if known):
Nature of complaint and supporting evidence
Please provide information regarding why you believe the property is being operated as a vacation (short-term, i.e., less t,han 30
day) rental unit. Please provide specific details and dates to the extent known.

).

Please attach any advertising/marketing materials you have seen that advertise use of the property as a vacation rental. Include
dates you visited the website/dates of publication:
'Print publications

Internet website listings:

Property management listings/Other

0Air B&B

0 Press Democrat

1.

DVacation Rental By Owner (VRBO)

0 Healdsburg Tribune

2.

Doth er

Dother

3.

Are there nuisance issues that you have observed related to the alleged use of the property as a vacation rental? Please check all
items that apply and provide supporting documentation (i.e., photos, dates/times/description of excessive noise and include any
information regarding complaints filed with the Healdsburg Police Department).
D Excessive Noise

DAccumulation of trash/debris

Dlllegally parked vehicles:

OOther:

Reporting Party Acknowledgement
I declare under penalty of perjury that all of the information that I have provided with regard to this matter is true and correct to the
best of my knowledge and belief

Signature of complainant: - - - - - - - - - - - - - - - - - Date: _ _ _ _ _ _ _ _ __

Vacation Rental Violation Investigation Form
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}

Complaint received by: _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ __
(Staff member)
Deity Manager's office
Deity website
Staff assigned to complaint: _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ __
Case No. assigned:
Disposition of investigation:

DNot able to verify complaint due to insufficient evidence (explain): _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ __

DViolation confirmed:
D Letter(s) to property owner sent: _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ __
D Forwarded to City Attorney: _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ __

Contacts with Property Owner:

Date Investigation Closed:
2288362.1

Vacation Rental Violation Investigation Form
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